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What’s New with 
Orbitz for Business? 
Orbitz for Business (OFB) is pleased to inform you of the latest product, feature 
and service enhancements contained in this release. 

AIR ENHANCEMENTS 
SECURE FLIGHT CHANGES 
OFB is improving how you store personal information to prepare for a seamless transition to the Secure Flight 
program. When the Transportation Security Administration (TSA) implements this program later this year, you 
and your travelers will be ready and will continue to have an uninterrupted travel experience. 
The Secure Flight program conducts pre-screening of passenger information against federal government 
watch lists for domestic and international flights. Secure Flight is designed to facilitate air travel and the 
screening and boarding processes, while adding additional layers of protection from security threats. 
The TSA collects the minimum amount of personal information necessary to conduct effective watch list 
matching. This information is: 

> Full name 
> Gender 
> Date of birth 

My Profile Changes 
OFB has expanded the information you enter on the My Profile page to support Secure Flight. In addition to 
the existing personal information (first name, last name and suffix), you can now enter your full middle name, 
your gender and your date of birth. Your gender and date of birth are encrypted on OFB. Although not required 
for Secure Flight, you can also enter your title, like Mr. or Ms., if you have one. 
You should confirm that the name stored in your OFB profile matches exactly the full name on the valid, 
government-issued photo ID you use when traveling. Failure to enter this information correctly may result in 
additional screening at the airport and, potentially, denied boarding. 
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Updating Secure Flight information  
To update the information in My Profile for Secure Flight: 

1. In the Name area at the top of the page, review the information that may already be filled in, and 
make any updates needed. 

2. If your name includes a title, such as “Dr.” or “Mrs.” you can select it from the Title drop-down list. 
3. In the First/given name box, check that your first or given name matches your ID. 
4. In the Middle name box, enter your middle name or initial to match your ID. 
5. In the Last name/surname box, check that your last name or surname matches your ID. 
6. If your name includes a suffix, such as “Jr.” or “III,” select it from the Suffix drop-down list. 
7. In the new Transportation Security Administration (TSA) Information area, select if you are male or 

female from the Gender drop-down list. 
8. In the Date of birth box, enter the day when you were born. 

Your gender and date of birth are encrypted to protect your privacy. 
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Future updates 
The TSA has set these dates for future updates for the airlines: 

> By August 15, 2009, all airlines must have the ability to collect, store, gather and send passenger 
information for domestic flights to the TSA. 

> By October 31, 2009, this ability is required for international flights.  
All dates are based on the most recent information received by OFB and are subject to change. 
Once the airlines notify OFB to begin sending the required Secure Flight passenger information to them, the 
stored information from the traveler’s profile will automatically be included in the booking path and 
transmitted to the airlines at the time the reservation is made. 
This passenger information is transmitted by the airlines to the TSA at least 72 hours prior to scheduled flight 
departure time. If a reservation is made within 72 hours of flight departure time, the passenger information 
will be transmitted by the airlines to the TSA at the same time the reservation is made. 
Additional resources 
For additional information about this program, check the TSA Secure Flight overview website: 
http://www.tsa.gov/what_we_do/layers/secureflight/index.shtm 
The Orbitz for Business Traveler Guide and the Orbitz for Business Travel Arranger Guide have been updated to 
include Secure Flight information. These guides are available for download at: 
https://orbitz.on.intercall.com/confmgr/public_stored_docs.jsp  
 

ENHANCED SOUTHWEST FLIGHT OPTIONS 
OFB now provides more selections when you are searching for Southwest Airlines flights. 
Note: For Business Select fare searches, you need to search for refundable fares and you may need to click the 
See all flights link to see those fares. Business Select fares may not appear immediately if there are less 
expensive economy fares available. 
Business Select fares are refundable and provide priority boarding and a premium drink. 
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