RELEASE NOTES
JUNE 28, 2008

Orbitz for Business

ORBITZ

FOR BUSINESS™

Orbitz for Business is pleased to inform you of the latest product, feature and

service enhancements contained in this release.

AIR ENHANCEMENTS

SEAT MAPS

Flight 1 of 1: Chicago, IL to London, United Kingdom
Flight: United Airlines 958

Orbitz for Business created
the following enhancements
to improve the quality of the
content presented in Seat
Maps for various airlines.

Cabin: Economy
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Equipment: Boaing 767

Duration: 7 h 55 min
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EXIT EXIT
(UA) seat maps, the exit —

rows were not displaying

with the exit label. Exit row seats were also often listed as unavailable when they were actually available. Exit
rows are now appearing both with the exit label and with availability displaying correctly.
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Display of Seat Maps for UA Flights on Boeing 767’s

For United Airlines (UA) seat maps involving Boeing 767 aircraft, extra rows were displaying. Seat maps for
Boeing 767 flights are now displaying properly.
Continental and US Airways Restricted Row Display

For Continental Airlines (CO) and US Airways (US) seat maps, restricted rows were not appearing as restricted.
Instead, they appeared as available. Now, restricted rows are displaying accurately.

GUAM AS A POINT OF ORIGIN Confirm Hide Action

Travelers can now search for flights with Guam as the

point of origin. Travel Administrators can also use Hide Guam

Guam as an origin in setting policy in Advanced Policy Hide figkts from Guam

actions. Rules currently using this action
IF SEARCH RESULTS CONTAIN

Origins and Destinations
Origins: Guam

Flight Information

Fare Type: Any

Stops: Lny
Travel Date:Any Date

THEN

Dizplay all carriers in Search Results

=
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AIRLINE FEES

NEW ADDITONAL BAGGAGE MESSAGING

Orbitz for business now provides an Additional
baggage charges may apply link beneath the air
search results matrix so that travelers can access up
to date information on the latest baggage fee-
related information from the airlines. This chart is
also available on the Customer Support tab in the

FAQs.
L * %k
Findflightsby: = = -
Sl X Al nwa
Airline Frontier Multiple | American United us Horthwest
Stops  Price Airlines Carriers Airlines Airlines Alrways Airlines
$406 $406 $555
— total $427 | total $427 | total $577
1 sto $216 $291 $502 $386 $a00 $406 $406
1ston total 5244 | total $326 | total 3533 total 427 total $437 total 498 | total $448
2+ stops
ing e-ticketz. Total fare includes all taxes and fees
Ome Eineraries require paper tickets with an addtional charge. Changes after purchaze are subject to change fees.
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Answer

Customer Service Home > Search Results > Answer

Will I be charged afee for checked bags?

The following major airines currently charge an extra fee each time bags are checked with that airline. For passengers
whose tickets are sold as a codeshare flight, operating andior marketing carrier fees may apply. For ather aitlines, please
check that carrier's wehsite for detailed information concerning that carrier's baggage fee policy.

Pleaze note; These fees are not included in your total trip cost when purchasing tickets on our site and are collected by the

airling. .
Some airlines may not charge any additional fees for s have certain status in

their mileage or loyalty programs.

ing bags when |
Baggage Charges Apply each way on select flights.

m Applies to... Airline Policy 1st bag | 2nd bag | Special Notes

2nd hag fee

ToiFrom Mexico effective for tickets

AEROMEXICO. | and Certral b Wigwy Policy Mo Fee | §15 purchased on or
Ametica after 690G for
travel after 7103
Domestic
| Within Canada,
AIR CANADA @ Canads and b iy Policy |MoFee |25
| United States
| including Hawsii : . .
The charge for & 2nd
checked bag will be
ey $10 when paid using
< dlirTran Domestic b Wiy policy Mo Fee | $10 Online Check-In ar
$20 when paid at the
airport kiosks and
ticket courter.
%&ﬂ%ﬂﬁ Domestic b Wiy policy. No Fes | §25 Eftective 7001 2008
Dromestic,
i oy . Canada, ) )
AmericanAirlines U.S Virgin » i policy $15 | §25
lslands, and
Puerto Rico
Continental Domestic : :
e s b Wignny polic
Airlines . Latin America el Hetkee [
ADELTA Domestic b Wiy policy Mo Fee | §25
FRmTI ER Domestic » iEny Policy MoFee | §25
C H_Am‘:‘l.lr_N Domestic b Wiewy policy Mo Fee | §25
]eiBlue Domestic b Wigww policy Mo Fee | §20
AIRWAYS
s Internstionsl
including toffram | b Yiew policy MoFee | $15
MEXICANA M\ e |
MIDWEST ) Domestic ¥ Wiy policy Mo Fes | §20
AIRLINES |
"7 —— Domestic b Wigwy policy MoFee | §25
S l"l‘l.t | 15t Bag $15 when
p 2 b Wi polic paid wsing On-iine
airlines PamEst Hz ¥z Check-In or $25 at
| thet a!rpud
ﬁ% suncou ntry f?g:i:ghm » iew policy Mo Fee | $25
| Domestic,
Canada, Puerto . : 1=t Bag for travel on
' b Wieney policy
@WUNITED Rico, and St s 25 or after 8ME72008
Thomas
Domestic,
Canada, Latin 1zt bag effective
US ATRWAYS i ) )
America, » Wigwy policy 513 §25 7108/2008
Caribbean

Hote: Baggage policy and fees are Subjéct to change by the airlines at any time. Pleaze see the airline's Wehb site for the
most current information.
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MY ACCOUNT ENHANCEMENTS

JAPANESE BILLING ADDRESS

Japan is now available as a billing address option

. . 1. . MY STUFF =)
in the Provide Billing Information area of the O - — . an.;".'{..n| Mgﬂﬂﬂlf[&ﬂf&
Review and Purchase page.

Welcome Hoda Corp.
I” A STEP AHEAD Sign out
FOR BUSINESS

EETA

Add Billing Profile

TO C h a n ge t h e bl | | I n g a d d res S to ‘J a pa n : [™ Save this hiling profile in Tom Orbitztest's "My Accourt.”
. . . rre . . [ Always use this card when booking for Tom Orbitztest
1. Click the Edit this billing profile link on Enter card detals

the Review and Purchase page. # Business Card © Personal Card

*Type of card *Card numbsr

[visa | [r234s67860 2455

2. Select the Address outside the U.S. link. “Exgiration month“Exirtion ysar
[2Feo =] [z =]

3. Inthe country dropdown menu, select e 5 s oncard
Ichira Crhitz
Ja pa n ° *Street address (US Address?

f1-11-1 Akasaka

I™ This aderess s & PO Box (Post Offics Box)

*Country *CityiTawn Province/State/Caurty "Postal code
| Japan x| Minato [Tokya [ro7o0sz
(US Address?)

*Billing phone number
Courtry code  Phone number Exdension Pleass enter the phons number that corresponds with your credi

081-JP ¥ 0355616756 card biling address. Your purchass may be canceled if the
number is invalid.
US phone number

CE

My Trips | My Accourt | Flight stetus | Cortact us | OrbitzTLC Traveler Update - user rules
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