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What’s New with Orbitz for 
Business? 
Orbitz for Business is pleased to inform you of the latest product, feature and 
service enhancements contained in this release. 

AIR ENHANCEMENTS 

SOUTHWEST AIR SEARCHES BY CITY CODE 
When travelers searched for Southwest 
Airlines flights by entering city codes in 
the “From” and “To” fields without 
selecting the incl. nearby airports 
checkbox, flights for the cities specified 
did not always appear first in the search 
results. Instead, search results for other 
cities often appeared first. 
For example, if a traveler entered a 
search for LAS to OAK, air search results 
for LAS to SJC appeared first, then LAS to 
SFO. Travelers often had to scroll down a 
long list of flight options before finding 
LAS to OAK. Now, city code searches are 
working as expected. The city codes used 
in the search now return Southwest 
Airlines flight options for those cities 
first. 
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SEAT ASSIGNMENT NOTIFICATION 
New Messaging 
New messaging gives travelers more information regarding the status of their seat assignment requests. This 
messaging informs travelers about the actions they can take. Messaging appears in the My Trips’ Trip 
Summary page, the Purchase confirmation page and itinerary change e-mails. 
Before, travelers were notified of the status of their seat request only when their seat was confirmed. Many 
travelers assumed their seat was confirmed when it wasn’t because they did not receive any messaging.  
Now, new messaging notifies travelers if their seat request is confirmed or unconfirmed by the airlines.  
One of the following messages appears for each flight that a seat request was made for.  This updates 
travelers on the status of their request(s): 

>  “Your flight is confirmed. Seat is confirmed. You may review seats.” 
> “Seats are unassigned or not assigned as requested on one or more of your flights. Please view full 

trip details.” 
 
 
 
 
 
 
 
New Seat Request Options 
New OFB seat request logic helps travelers get an assigned seat even if their specific seat request is denied. If a 
traveler requests a specific seat, i.e. seat 10A window, and is denied for any reason, OFB checks to see if the 
traveler has any seat type preferences saved in their profile. If there are no preferences, then a generic seat 
request is made for the same seat type as the specific request. For example, for a specific request for seat 10A 
window, the generic request would be for “any window.” If a traveler has a preference of “any” stored in their 
profile, then OFB makes a generic seat request from the airline on their behalf. “Any aisle seat” is the default 
generic seat criteria. If a traveler has saved a preference for an “aisle” or “window” seat, then a generic request 
is made for that seat type. Again, if no seat type preference is saved in a traveler’s profile, the default generic 
request is sent. 
NOTE: Even if a seat is assigned by the airlines, travelers can still click the review seats link to review their seat. 
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HOTEL ENHANCEMENTS 

DIRECT BILL  
Companies that have a direct bill 
arrangement with a particular hotel can 
now allow their travelers to request direct 
bill for this hotel in OFB. Direct bill appears 
to travelers based on the information 
supplied by company Travel 
Administrators. This direct bill information 
is then loaded into OFB by the ADM or 
Implementation Manager. 
Travelers request direct bill from the 
Review and purchase page when they make 
their hotel reservation. 
NOTE: If a Travel Arranger is 
booking a direct bill hotel on 
behalf of a registered Traveler, 
then the permission setting of 
the Traveler applies. 

 
 
 
 
 

Request Direct Bill 

To request direct bill: 
1. On the Review and purchase page, select the Request direct bill for this room option.  
2. Depending on the information supplied by their company’s Travel Administrator, Travelers may select 

the Request direct bill for this room checkbox only, select a single option such as request to bill “room 
plus tax” or select from one of the options in the Select dropdown menu appearing next to the 
Request direct bill for this room checkbox.   

3. After selecting direct bill, a message appears informing travelers that their company has established 
direct billing with the hotel and that their request will be sent but is not guaranteed. Travelers are 
asked to confirm direct billing with the front desk at check-in and are reminded they can contact their 
Travel Administrator for further details. 
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LOW PRICE GUARANTEE BOOKINGS 
Hotel Expense Instructions  
A new expense reporting message 
appears to alert travelers that they 
need to submit both the Orbitz 
itinerary and any incidental charges 
incurred by the hotel for 
reimbursement.  
The new expense reporting message 
appears in cost summary and billing 
information areas found in: 

> Confirmation page that 
appears right after a booking 

> Confirmation e-mails 
> Printed itineraries 
> E-mailed itineraries 
> My Trips View Full Trip Details 

page 

 

CAR ENHANCEMENTS 

ACE RENTAL CAR LOYALTY PROGRAM 
OFB now prompts travelers to enter their ACE “Rental Genius” loyalty program number on the Driver 
Preferences page in the booking path. Before, OFB did not accept Rental Genius numbers. 



PRODUCT RELEASE 
DECEMBER 07, 2008 

©2008 Orbitz for Business, all rights reserved.         5 

THE CONTENTS OF THIS DOCUMENT ARE CONFIDENTIAL. 

MISC. ENHANCEMENTS 

NEW ORBITZ LAUNCHER FOR BLACKBERRY® 
OFB travelers with BlackBerry® smart phones can now download a free OFB launcher. This provides faster and 
easier one touch access to the OFB mobile site.  
To download the launcher: 

1. Enter the http://ofbmobile.net link on your BlackBerry Web browser. 
2. On the OFB Mobile home page that appears, click the Get the Orbitz for Business Launcher link . 

A BlackBerry Launcher page appears asking you to “Click this link to begin” the download. 
Once the download is finished, an OFB icon will appear on your BlackBerry home screen. 
You can access the OFB mobile site by selecting the OFB icon from either the home screen or your 
BlackBerry Applications folder.  
NOTE: Contact your internal IT department to find out if they can enable the new OFB launcher 
available automatically for all Blackberries in your company. 
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PRE-TRIP APPROVAL E-MAILS MISSING LOWER FARE DETAILS 
Pre-trip approval e-mails were often not 
including the low fare options that appeared 
to travelers in the booking path. This has now 
been fixed. Now if a traveler chooses an out-
of-policy travel option in the booking path, 
the pre-trip approval e-mail now displays 
both the selected out-of-policy option and a 
low fare option. 

 

 

 


