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What’s New with Orbitz for
Business?

Orbitz for Business is pleased to inform you of the latest product, feature and
service enhancements contained in this release.

AIR ENHANCEMENTS

SOUTHWEST AIR SEARCHES BY CITY CODE

When travelers searched for Southwest
Airlines ﬂlghts by entel’ing C|t_y codes in Sort Hights b Lowest price . Departure time Shortest fiight
the “From” and “To” fields without e
selecting the incl. nearby airports

i

Change Search

Showing Southwest Airlines non-stop flights (205 flights out of 246 total) for Mr. J

) o . .Travzler: M Find more flights for Southwest Alrines
checkbox, flights for the cities specified | _
did not always appear first in the search [ G Hioe: AT 5248+ sxtaxca s focs = 5274 porporson
results. Instead, search results for other E%% T W In Poiicy
iti 1 Ls Wed, Oct 29 Southwest Airl 2155
Cltles Often appeared fIrSt' mﬂ%ﬁm i e . & _]__nes Highest search options do not
i ..ﬁ- E\IT\'?; f;’gsﬂr: gz}:;:’é CC)}R OH Y s match search criteria,

For example, if a traveler entered a i | |
. Non-st Ei my Thr 1 0min Boeing 737
search for LAS to OAK, air search results E: I St Sk e 22

Return Wed, Oct 29 Southwest Airlines 1794

) FEe——
for LAS to SJC appeared first, then LAS to . e A @ Depart7TStpm  Oakland, cafOAK) 4
SFO. Travelers often had to scroll down a [omeme wiiaer AT 345pm O"mf'“-”l* OV |

. . . . . Hon-stop Economy Thr 15min Boeing 737
long list of flight options before finding [oepart =] [2anoen =
LAS to OAK. Now, city code searches are Return
working as eXPectedyThe city codes used | [P S e e
in the search now return Southwest foepect {122 ] MLt Polizy
Airlines flight options for those cities N teeve. WemCot2d SeptfsupsLARRnCE 21y

. 'm— Depart 6:40am Ontario, CA [OWTH)
first. -uu_nﬁ' Arrive: T:50am Oakland, CA -
Hon-stop Economy | TRHFT0min | Bosing 737
Return Wed, Oct 25 Southwest Airlines 188
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SEAT ASSIGNMENT NOTIFICATION

New Messaging

New messaging gives travelers more information regarding the status of their seat assignment requests. This
messaging informs travelers about the actions they can take. Messaging appears in the My Trips’ Trip
Summary page, the Purchase confirmation page and itinerary change e-mails.

Before, travelers were notified of the status of their seat request only when their seat was confirmed. Many
travelers assumed their seat was confirmed when it wasn’t because they did not receive any messaging.
Now, new messaging notifies travelers if their seat request is confirmed or unconfirmed by the airlines.
One of the following messages appears for each flight that a seat request was made for. This updates
travelers on the status of their request(s):

> “Your flight is confirmed. Seat is confirmed. You may review seats.”
> “Seats are unassigned or not assigned as requested on one or more of your flights. Please view full

Los Angeles 02/08/106 Trip tools
Thiz t_rip inclucdes a Flight + Hotel + Car package and attractions and Prirt tinerary
services. E-tnail tinerary
s Seats are unas=signed or not assigned as requested on one or Ajrportiaitlinecity guide
more of your flights. CUrFENCY converter
Please view full trip details. Hew messaging

New Seat Request Options

New OFB seat request logic helps travelers get an assigned seat even if their specific seat request is denied. If a
traveler requests a specific seat, i.e. seat 10A window, and is denied for any reason, OFB checks to see if the
traveler has any seat type preferences saved in their profile. If there are no preferences, then a generic seat
request is made for the same seat type as the specific request. For example, for a specific request for seat 10A
window, the generic request would be for “any window.” If a traveler has a preference of “any” stored in their
profile, then OFB makes a generic seat request from the airline on their behalf. “Any aisle seat” is the default
generic seat criteria. If a traveler has saved a preference for an “aisle” or “window” seat, then a generic request
is made for that seat type. Again, if no seat type preference is saved in a traveler’s profile, the default generic
request is sent.

NOTE: Even if a seat is assigned by the airlines, travelers can still click the review seats link to review their seat.
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Review and purchase
HOTEL ENHANCEMENTS | 1 Reviewroomcost
1 guest - 1 night: Mar 12 - Mar 20
Hotel room cost 5125.00
DIRECT BILL Total $125.00
Companies that have a direct bill
arrangement with a particular hotel can )
. . 2 Check hotel details

now allow their travelers to request direct
bill for this hotel in OFB. Direct bill appears —

. . % % % Company Prefered B Outof policy info
to travelers based on the information
supplied by company Travel
Administrators. This direct bill information T )
is then loaded into OFB by the ADM or e
Implementatlon Manager' A'/ Digect billcheckpox ‘/ Multiple direct billoptions.
Travelers request direct bill from the Rmﬁt e —— mD =
Review and purchase page when they make E— , . ,

NOTE: If you select the direct bill option, you still need te provide a credit card to securs the reservation.

their hotel reservation.

NOTE: If a Travel Arranger is 4 Provide Billing Information

booking a direct bill hotel on

behalf of a registered Traveler,
then the permission setting of
the Traveler applies.

[] Reguest @ direct kil for this room 4+——— Checkbox only display

HOTE: If you zelect the direct bill option, you =till need to provide a credit card to secure the reservation.

The hitel recuires & charde card to ouarantes this resereation

iar.

4 Provide Billing Information

[] Request @ direct kil far this room Roomm and tax only 4 Single direct bill option.

HOTE: If vou select the direct kill option, you =till need to provide a credit card to secure the reservation.

The haotel requires & charge card to guarantes this reseryation.
Some types of debit cards cannat be werified. If this occurs, enter anather card to complete your reservation.

Request Direct Bill

To request direct bill:

1. Onthe Review and purchase page, select the Request direct bill for this room option.

2. Depending on the information supplied by their company’s Travel Administrator, Travelers may select
the Request direct bill for this room checkbox only, select a single option such as request to bill “room
plus tax” or select from one of the options in the Select dropdown menu appearing next to the
Request direct bill for this room checkbox.

3. After selecting direct bill, a message appears informing travelers that their company has established

direct billing with the hotel and that their request will be sent but is not guaranteed. Travelers are
asked to confirm direct billing with the front desk at check-in and are reminded they can contact their
Travel Administrator for further details.

©2008 Orbitz for Business, all rights reserved.

THE CONTENTS OF THIS DOCUMENT ARE CONFIDENTIAL.



PRODUCT RELEASE
DECEMBER 07, 2008

CRBITZ

FOR BUSINESS" .

LOW PRICE GUARANTEE BOOKINGS

Hotel Expense Instructions

A new expense reporting message & Cost summary and billing information
appears to alert travelers that they
need to submit both the Orbitz Hotel cost stmmary (1 guest - 1 night} Eiling information
itinerary and any incidental charges Reom rate Thu Card holders lame:
. Deara
incurred by the hotel for e ¥ Bt
: Hatel room cost $219.02 ?
reimbursement. il e s hias!ettmnl
Card nas Lo H

The new expense reporting message Total charges 253,32 USD e T
appears in cost summary and billing
. . . eporting: This & shows har
information areas found in: hoterocee rovided o checkod whrky ko sdertl chargos

s Confirmation pagethat e nimed) to subml both the Rinerary and the hotel receipt in expense Hew message

reports
appears right after a booking

» Confirmation e-mails Amourt charged fo your credit card $25332USD

> Printed itineraries

> E-mailed itineraries

> My Trips View Full Trip Details

page

CAR ENHANCEMENTS

ACE RENTAL CAR LOYALTY PROGRAM

OFB now prompts travelers to enter their ACE “Rental Genius” loyalty program number on the Driver
Preferences page in the booking path. Before, OFB did not accept Rental Genius numbers.

3 Optienal: Request reservation preferences

Rertal Genius number:

Hew
1234567 e

Request special equipment

o Y'Ou can make up to three special equipment requests. These are only requests and are not guaranteed. Contact
wour rental company to confirm availability . Additional fees may apgly.

[ Bicyele rack [ Luggage rack [Lett-hand cortral & [ Right-hand cortrol &

[Jinfart car sest [ | Toddler car seat [ ] Skirack

[ Trailer hitch [ ]Mohile phone []Snow chains
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MISC. ENHANCEMENTS

NEW ORBITZ LAUNCHER FOR BLACKBERRY®

OFB travelers with BlackBerry® smart phones can now download a free OFB launcher. This provides faster and
easier one touch access to the OFB mobile site.

To download the launcher:
1. Enterthe http://ofbmobile.net link on your BlackBerry Web browser.
2. Onthe OFB Mobile home page that appears, click the Get the Orbitz for Business Launcher link .
A BlackBerry Launcher page appears asking you to “Click this link to begin” the download.
Once the download is finished, an OFB icon will appear on your BlackBerry home screen.

You can access the OFB mobile site by selecting the OFB icon from either the home screen or your
BlackBerry Applications folder.

NOTE: Contact your internal IT department to find out if they can enable the new OFB launcher
available automatically for all Blackberries in your company.

FOR BUSINESS™ FOR SUSINESS™
BlackBerry® Launcher
Traveler Update
My Trips Get 1-click access to Orbitz from
. BlackBerryd by putting an
Flicght status ok
Orbitz icon on yaur BlackBerry®
Cortact Orbitz for Buzsiness home screen. o
BlackBerry® user? Get the 1. Click this link to besin
Drbitz for Business Launcher 2. Click the "Download"
huttan.
Home | Terms of Use 3. Click the "OK" or "Run"
Sign in | Register button once the
dovynload s complete.
If wour dovwenload was
successiul, you're ready to go.
To find the icon, ook an your
home screen ar inyour
Applications folder. Mote: Some
BlackBerry® models do not
place neyy applications an your
desktop. You may need to move
the application from your
Applications folder. Check your
instruction manuel for details.
Home | Terms of Use
Sign in Begister
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PRE-TRIP APPROVAL E-MAILS MISSING LOWER FARE DETAILS

Pre-trip approval e-mails were often not
including the low fare options that appeared
to travelers in the booking path. This has now
been fixed. Now if a traveler chooses an out-
of-policy travel option in the booking path,
the pre-trip approval e-mail now displays
both the selected out-of-policy option and a
low fare option.
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Pre-Trip Notification
Hello,

SunithaAdmin orbitztest has booked the out of policy
international itinerary below that requires your approval. If you do
not ask SunithaAdmin to cancel this itinerary by 01:48 AM
Movember 29, 2008, it will be considered approved. Changes to
the itinerary after that point may incur change fees.

out of policy

M Out of policy

The traveler indicated "Exception 003344 as their reason for
selecting this flight.

Thank you for your prompt attention to this email, we appreciate
your business. Lower available fare option was missing.

Ticket Information

Passenger(s): SUNTHAADMIN ORBITZTEST

Trip Name: 28NOV_AIR_DOP_SS TPTEST 7/19/09

Trft: Test

TRf2: booking

TRF3: test booking

itz for Business record locator: AF270601LK0WJES0
1 Airlines record locator: LKOWJS

Ticket type requested: electronic (e-ticket)

Airfare cost:51,625 49USD (including taxes)

Orbitz for Business fees
Online transaction fee: $1.00USD

Total: $1,826 49 USD

Unless otherwise specified, all costs are provided in US
dollars.

Please note that your fare may carry restrictions. Changes to
your itinerary may result in additional fees. Review the fare
rules in "My Trips" to learn more.

Important notice related to ticket terms and conditions.

The Travel Policy Indicators below were presented to the traveler:
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November 28, 2008

Passenger(s)
SUNITHAADMIN ORBITZTEST

Billing Information

Credit card holder's name: Sunitha
Saldanha

Credit card type: MasterCard
Credit card number:
XOCEOCO0ONXKT 328

Address:

CHICAGO,
Unit

Your reservations are always available
online and ready to print in "My Trips".

\\

Lower available fare:
$1,513.49USD

Save your organization:

o)
Low fare cost summary:

Total airfare $1,513.4908D

Total trip cost ~ $1,513.49USD
Lower available fare details:

setProperty
\emaiIMB:deta\ls:a\temat&ﬂoumey:s\\cea

Great rates
Click for car and hotel rates in Shanghai
£ Addacar




