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£~ L:l Remote Desktop

General overview

With Remote Desktop, you get full access to your work computer via an Internet or network connection.
For example, you can connect to your office computer from home and work with files, programs, and
resources as though you were in front of your computer at work.

Hardware and OS recommendations

To use Remote Desktop, you need the following:

« Windows XP Professional installed on your office computer, or whichever computer you plan
to operate remotely. This computer is the “host.”

« A remote computer running Windows 95 or better or Mac OS 10.2.8 or later
This computer is the “client” and it must have the Remote Desktop Connection client
software installed.

« A connection to the Internet
A broadband Internet connection improves performance, but it is not necessary because
Remote Desktop transfers only the minimal data (such as display data and keyboard data) to
remotely control your host computer. Therefore, even low—bandwidth Internet connections
allow you to control your office computer remotely.

Click here for information on using Microsoft Remote Desktop Connection Client for Mac.

* The hard disk should be in Mac OS Extended (HFS+) format, the default format for Mac. Microsoft
does not currently support running Remote Desktop Connection from a hard disk that is in another format.
To determine the format of your hard disk, on the Apple menu, click About This Mac, and then click
More Info.

Tip: If you're not sure whether your computer meets these requirements, you can display information
about your computer by using the Apple System Profiler program included with Mac OSX. To start the
program, on the Apple menu, click About This Mac, and then click More Info

remote_desktop.doc
Last modified 21-Apr-06 (LAC) Page 1 of 8


http://www.yale.edu/its/software/mac/remote_desktop/remote_desktop_mac.pdf

Installation

You must first enable the Remote Desktop feature on your office computer so that you can control it
remotely from another computer. You must be logged on as an administrator or a member of the
Administrators group to enable Remote Desktop on your Windows XP Professional-based computer.

Right click on My Computer and go to Properties
Click on the Remote tab

System Properties

General Computer Marme Hardware | Advanced

System Restore I Automatic Updates Remote

A= Select the ways that this computer can be used from another
T location,

Femote &zziztance
[] Allovs Bemote Azsistance invitations bo be zent from this computer

What iz Bemote Asziztance?

Femaote Dezklop

Allove uzers to connect remotely to this computer
Full computer name:
amfaS-rp.yupale. edu
What iz Bemote Desktop?

Select Remate zers. ..

Faor uzers bo connect remotely ko thiz computer, the user account must
have a password.

Windows Firewall will be configured to allow Remote Diezkiop
connections to this computer.

[ Ok, H Cancel ]

Check the Allow users to connect remotely to this computer box

If you are using a firewall, this connection must be allowed to pass through, for Windows XP firewalls,
click here, for all other firewalls, see individual help files within the firewall program for instructions.

Click on the Select Remote Users button
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Remote Deskiop Users E”E]

The uzers lizted below can connect to thiz computer, and any members of
the Adminiztrators group can connect even if they are not listed.

YALEYamf5T already has access.

Add... ] [ Bemove

To create new uger accounts or add ugers to other groups, go to Control
Fanel and open Lser Sccounts.

[ OF. ] [ Cancel ]

Verify that your NetID is the ID that has access listed above the Add button.

By default, the user that enables Remote Desktop is the user that has access to logon remotely. To add
additional users select the Add button.

In the area Enter the object names to select you can add users in the format of Yale\netid and click on
Check Names for Windows to verify that the username is correct.

Select Users @ |E| [E|

Select thiz object type:

I-I:I-sers | [ Object Tupes... ]

Frarmn thig location:

AMFE3P [ Locations.. |

Enter the object names to zelect [examples]:

palehami5y Check Mames

[ Ok ][ Cancel ]

Click OK when finished.

Next, you will need to get to IP Address of this computer; this is what you will use to connect to this
computer from the remote pc.

Click on the Start button and go to Run

Type cmd
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- Type the name of a program, folder, document, or
; Internet resaurce, and Windows will open it Far yau,

Open: | crod w

[ O, II Zancel II Browse. ., I

Type ipconfig in the command prompt and it will list your IP Address.

=+ Shortcut to cmd.exe
L.1.26881

! ¥ipeconfig

lindows IP Configuration

Ethernet adapter Local Area Connection:

Connecti specific DME Suffix
IP Rdde Bs. a.oom N &M m malE

IC 2~ HINDOWE

Next install and configure Remote Desktop.
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If you are connecting from Windows 95, Windows 98 and 98 Second Edition, Windows Me, Windows NT
4.0, or Windows 2000 you must first install the Remote Desktop Client in step 1. If you are connecting
from Windows XP you can proceed to Step 2.

Step 1. Remote Desktop Client Installation

This software package will install the client portion of Remote Desktop on any of the listed operating
systems. When run, this software allows older Windows platforms to remotely connect to a computer
running Windows XP Professional with Remote Desktop enabled.

Download the MSRDPCLI.EXE, file from the Yale Software Library.

Once you have downloaded the file, double click it to begin the install process.

Click Next

Ii’% Remote Desktop Connection - InstallShieId-Wizﬂrﬂl x|

Welcome to the InstallShield Wizard for
Remote Desktop Connection

The InstallshieldiR) Wizard will install Remoke Deskiop
Connection on your compuker, To continue, click Mesxt,

Z-Hack
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Check the radio button I accept the terms in the license agreement and click Next

i Remote Desktop Connection - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

PLEASE READ CAREFULLY:

Toumay use this Terminal Serwices client software component ("Softwate
Component”) to display or use software programs by connecting to and

using the services of Microsoft Windows T Server 4.0, Terminal Server
Edition, any of the Microsoft Windows 2000 operating system products
andfor any successor(s) to the foregoing andfor any Microsoft operating
systetn product that incorporates Terrrinal Services functionality

(rollectrels the “005 Praduct™ that 12 desioned to anerate with the Li

¥ I accept the berms in the license agreement;

€ T do not accept the berms in the license agreement

Installshisld
= Back I Rlext = i Cancel
Click Next
"

itz Remote Desktop Connection - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:

IUser's Marme

Organizakion:

I‘fale University, School of Medicine

Install this application For:

£+ anyone who uses this computer (all users)

" Only for me (Tany Fappiana)

IrstallEhield

< Back I fexk = I Cance|
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Click Install

i Remote Desktop Connection - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the installation,

If wou want ko review or change any of waour installation setkings, click Back. Click Cancel to
exit the wizard,

IristallShield

= Back

Click Finish

The Installshield Wizard has successFully installed Remote
Desktop Connection, Click Finish bo exit the wizard,
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Step 2: Making the Connection

You can access the Remote Desktop program by going to Start — Programs — Accessories —
Communications — Remote Desktop Connection

% Remote Desktop Connection @ |:| [g|

Computer.  |130.132.122.89 v|

[, Eu:u_ﬂneu:t ,][ Cancel ][ Help ] [ Optiong >3 ]

Type the IP Address you received from the host pc and click on Connect

This will connect to your Windows XP computer’s logon screen. At this point you will be able to logon
using the NetID and password you enabled with the Remote Desktop Connection.

Log On to Windows

Copyright 1 19852001
Microeoft Corporation

User nane: MNetID

Password: [ sasssade |

Log on ko: | YALE W |
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