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General Information --------------------------------------------------------------------------

Yale Shuttle Bus Powered by Cooking Oil
New Haven, CT – In an experiment that connects Yale’s dining halls to its shuttle service, the University is powering one of its shuttle buses with recycled cooking oil.  The cooking oil, which is used in fryolators in the University’s dining facilities, is recycled and then processed into biodiesel fuel.  The University had been testing the bus with a blend of 50% bio-diesel for the past month and on Monday, during Yale’s commencement, it will run on 100% biodiesel fuel for the first time.

Associate Vice President for Administration Janet Lindner explains: “The experiment with 100% biodiesel complements Yale’s use of alternative fuels in the rest of its shuttle fleet. The University has converted all of its shuttle buses to bio-diesel, in a blend with ultra-low sulfur diesel, as part of its commitment to a greener campus and cleaner air.”  While the rest of the buses use a blend of bio-diesel, the experiment on Monday will be the first use of 100% biodiesel on campus. According to Lindner, the University “has been making use of alternative fuel vehicles, such as hybrids, within its fleet and this month we began using alternative fuel in all Yale shuttle buses. These efforts will help promote a healthier environment for the New Haven community.”

The cooking oil project originated when Yale professor David Johnson was approached by a student who wanted to power his automobile with vegetable oil. Working together, they applied a catalyst to remove the glycerin in the cooking oil and separate out the biofuel. “By removing the glycerin from vegetable oil, we essentially reduce its flashpoint from 600 degrees to 300 degrees, which allows us to use it as heating oil,” explains Professor Johnson. “Any car, truck or bus will run on it, with minimal modifications.”

Because the oil is a natural byproduct of plants growing in the United States, there’s no negative affect on the atmosphere, said Johnson. “The plants pull carbon dioxide out of the air; burning the fuel puts it back into the air, thus the effect is neutral,” said Johnson. “Whereas with fossil fuel, which was trapped hundreds of years ago, there are no plants to pull the carbon dioxide out of the air, so burning those fuels raises CO2 levels, which in turn leads to global warming.” 

The use of biodiesel made in the U.S. can also help reduce our dependence on foreign oil supplies. It’s a win-win situation, explained Johnson: farmers get money for their crops, the crops protect the environment by pulling more CO2 out of the air and eventually we may be able to grow enough crops to reduce our need for foreign oil. “If we put our heads together, we can put a dent in it,” said Johnson.

The fuel is made in laboratories on the Yale campus. Used oil is collected by Yale Recycling and delivered to Kline Geology Laboratory, where Professor Johnson works with students in his class to turn the waste oil into biodiesel.

Donald Relihan, Director of Support Services at Yale, said “The ultra-low sulfur diesel (ULSD) combined with a biodiesel runs much cleaner than conventional diesel fuel. The sulfur content of ULSD is reduced from approximately 500 ppm to 15 ppm and can reduce particulate matter air pollution (PM) by up to 14 percent. When combined with a 20 percent biodiesel (B20), PM is further reduced 10–15 percent.” Relihan added, “B20 is currently the most common form of biodiesel, derived from soybean oil, and requires no vehicle, equipment or infrastructure modifications to use. In preparation for the switch, the Yale buses were recently retrofitted with oxygenating catalytic converters and specialized filters that capture crankcase emissions.”

“The conversion has been painless and transparent,” reports Ed Bebyn, manager of parking & transit. “We are happy to be out in the forefront with environmentally friendly fuels and vehicles.”

All of these changes are part of the University’s effort to support a greener, more sustainable community. Use of ULSD B20 will help reduce the negative impact of diesel air emissions on campus. In addition, B20, when combined with ULSD, helps engines run more smoothly and last longer.  


Caregivers On Call


WorkLife recently announced the inauguration of a program to provide in-home, back-up childcare services for Yale faculty, staff, and students. This program is the realization of one of the childcare initiatives outlined in a message to the community in November of 2005 and reflects the invaluable input and advice of the WorkLife Subcommittee on Child Care, which was convened in March.

Caregivers On Call, an established provider of back-up child care since 1991, now provides eligible members of the Yale community with up to 40 hours of services per household per year at subsidized rates. These services are intended to assist parents in arranging care for their children when their usual caregivers are not available, e.g., because of center or school closings or caregiver illnesses. Caregivers On Call was selected to provide back-up services because of its nationwide network of caregivers, its depth of experience, and its excellent reputation.

The University will provide substantial subsidies to the program, which will allow Caregivers On Call to offer a sliding scale, hourly rate to parents ranging from $7-15/hour, depending upon the parents’ Yale affiliation and income. Complete details regarding the program and registration materials are available online at www.yale.edu/backupcare

For further information, please feel free to contact Yale’s Child Care Coordinator, Susan Abramson, at 203-432-8069 or Worklife@yale.edu.
Yale Homebuyer Program Extended Through 2007

President Richard C. Levin recently announced that Yale will extend its Homebuyer Program for a seventh two-year phase. The program, which has already helped over 730 University staff members buy houses in New Haven and has thereby contributed to the stabilization of neighborhoods, will now continue until December 31, 2007. 

"Yale continues to do its part to promote increased homeownership in New Haven," Levin said. "We are pleased that so many of our employees are living in homes they purchased through the program. They are enjoying and adding to the quality of life in our city."

Yale launched the Homebuyer Program in 1994 as part of Levin's New Haven Initiative, which has broadened Yale's partnerships with the city in the areas of economic development, neighborhood revitalization and human development.  

The program provides $7,000 at the time of home purchase and nine additional annual payments of $2,000.  About half of the homebuyers to date are unionized staff and half are faculty and management and professional staff.  The program includes many New Haven neighborhoods and all Empowerment Zone neighborhoods, and is administered by the Yale University Office of New Haven and State Affairs ( www.yale.edu/onhsa). Yale staff should contact Bill Carney in HR Benefits/Records Office either by phone (2-5535 or 2-5539) or email (bill.carney@yale.edu) for assistance with this program. 


Announcing the New Online MEDEX Portal

As part of Yale’s Travel Assistance Program through MEDEX, before you leave and while you are traveling you can now access destination information for 173 countries, view details of Yale’s MEDEX program, and contact the MEDEX Emergency Response Center directly.  All you need is an internet connection.

Some of the many portal highlights include the ability to: 
· Search by City/Country in the Travel Tools section for detailed World Watch reports with real time status information 

· View specifics about culture, transportation, currency, entry/exit requirements, weather and more by using additional World Watch features in the Travel Tools section

· Check the World Watch Country Threat Ratings and the government’s Crisis and Warning List to see the current issues of note

· Navigate to a destination via a World Map to find local hospitals, embassies, airports, museums and other points of interest including ATM locations

· Link to the U.S. State Department Warnings as well as other foreign government sites.

· Go to Hot Spots for a daily update of critical global events 

· Link to the Global Monitoring page for real-time World Watch intelligence on events as they unfold

· Locate a provider or facility using the Hospital/Doctor/finder tool

· Contact the MEDEX Member Emergency Response Center directly online for assistance.

It only takes minutes to set up your personal account for access to all of this information. Instructions can be found on the Risk Management web site at: http://www.yale.edu/riskmanagement/programs/medex. 
For more information on our MEDEX program or the new portal, contact Vicki Ramsay at 2-8258 or victoria.ramsay@yale.edu.
If Faculty or Students in your department are traveling overseas, there are new tools available to help ensure they are prepared for what they may encounter in another country.  The MEDEX portal is just one facet of an overall foreign travel plan recently established.  Other components include a pre-trip orientation, a pre-trip checklist for travelers, an orientation for Faculty Trip Leaders, or for Trip Sponsors, and a template for an emergency plan for use by leaders or travelers in the event of an emergency while traveling.  If you would like more information on this program, please contact Vicki Ramsay or Marje Lemmon at 2-0140, or Marjorie.lemmon@yale.edu.



Take the NuRide Challenge!

  

So far, 35 Yale University employees have signed up with NuRide to earn rewards.  For those of you who have not heard about NuRide, it is like Frequent Flyer Miles for your car.  Every time you share a ride with someone as a participating NuRider, you earn "NuRide Miles", which you can redeem for gift cards, gift certificates and other rewards from corporate partner sponsors such as Brookstone, XM Satellite Radio and others.  

On March 20, 2006, Governor Rell issued a 2,000,000 Mile Rideshare Challenge, which is a "regional initiative that brings government, corporations and citizens together to help alleviate traffic congestion and reduce automobile emissions throughout the state."  As part of the challenge, state residents will be able to use the NuRide Network to find the ideal partner with whom to share a single ride for work. 

The Connecticut Challenge is the second in a series of regional rideshare challenge events being promoted by NuRide.  NuRide is a free benefit that Aetna, Cendant Mobility, Pfizer, Pitney Bowes, United Illuminating, Yale University and other Connecticut companies currently promote to their employees at no cost to them.

For more information on the NuRide program, the 2,000,000 Mile Rideshare Challenge or to sign up with NuRide, please visit www.nuride.com or contact Brooke Hoberman at Rideworks at 203-777-7433 ext. 129.


Charge for Visitor IDs 

As was recently decided by the University's ID Card Center/Security Advisory Group, all Yale departments will now be charged $25 for each Visitor-type ID card they request from Yale's ID Center. If you have any questions, please contact Geof Bonenberger at 2-9157

Human Resources -------------------------------------------------------------------------


Scholarship Plan for Children of Faculty and Staff
The Application for Scholarship Assistance for children of eligible Yale employees is now available and should be submitted to the Benefits Office during the month of June for the 2006-2007 academic year. A copy of the student’s birth certificate or passport must accompany the initial application. Applications for returning students must be renewed every year, and full-time itemized tuition bills must be sent to Benefits each term in order for an award to be paid.  The maximum award for the coming academic year will be $13,550.
Please visit www.yale.edu/benefits for additional plan details, including eligibility requirements, and the Application for Scholarship Assistance for the 2006-2007 academic year.

Learning Center and Other Training ---------------------------------------------------------------

Send New Yale Parents a New Parent Packet! 

Balancing work with the arrival of a new child can be difficult, and now Yale offers parents (faculty, staff and post-docs) support to make the transition a little easier. As a new component of Yale’s WorkLife program, which is designed to “improve the quality of life for members of the Yale Community and their families,” the Department of Human Resources will now be sending University employees who adopt or give birth to children a “New Parent Packet” containing helpful information to ease the daily challenge of balancing work and family life.

The packet includes a gift for the child and a wealth of information for parents about University services such as babysitting and day care as well as tips and advice on flexible work schedules. The packet even comes with a selection of “favorite songs, games and art activities” compiled for children by the staff of Yale’s affiliated child care programs.

To request that a New Parent Packet be sent out or for more information, please e-mail worklife@yale.edu or call Susan Abramson at 2-8069 with the following information:

• Parent name 
• Yale affiliation (Faculty, M&P, C&T, S&M, Post-doc) 
• Home address 
• Child's date of birth (for size appropriate gift) 

NOTE: Please notify the parent that you are providing the WorkLife Program with this information.

WorkLife Classes

Managing Stress Effectively 
                                                                                              June 15

Child Care Information Session

July 12
To register, or for more information, go to www.yale.edu/worklife/events or call 2-5660.

Learning Center Classes

June

What To Say & How To Say It for Supervisors and Managers
Jun 1
Dealing with Conflict and Confrontation in the Workplace
Jun 1

Coaching for Performance
Jun 6

Buying Office & Computer Supplies/Equipment using SciQuest eProcurement
Jun 6, 20
Being a Part of a Successful Team
Jun 6
Pathways I
Jun 6, 13, 20, Jul 24, 26, 28
Pathways II
Jun 8, 15, Jul 11,12
Orbitz for Business Travel Clinic
Jun 9

Buying Laboratory and Medical Supplies using SciQuest eProcurement
Jun 13

FOCUS: Giving and Receiving Feedback for Employees
Jun 14

FOCUS: Giving and Receiving Feedback for Supervisors
Jun 14

FOCUS: Goal Setting for Supervisors and Employees
Jun 14

Business Writing
Jun 14, 20
SciQuest eProcurement
Jun 15, 20, 27
Managing Stress Effectively
Jun 15

Orbitz for Travel Arrangers
Jun 16

Communication: Effective Listening
Jun 20, Jul 13
What Would You Do?: Workplace Ethics
Jun 21

Considering Guests with Disabilities When Planning Meetings and Events
Jun 22

Expressing Yourself: The Art of Being Understood
Jun 27

Developing an Exceptional Workplace Culture
Jun 28
Behavioral Interviewing for Those Who Hire
Jun 29

Customer Service for Front Line Service Providers
Jun 29
Managing Multiple Projects, Objectives & Deadlines (SkillPath On-Site Seminar)
Jul 20

IT Computer Courses

Register at www.yale.edu/learningcenter
Web Training

HTML 4.01: Web Authoring – Level 1



  Jul 11
Operating System

Computers Made Easy



  Jun 5
Internet Basics 



Jun 12
Windows XP: Level 1



  Jun 1

Scheduling & E-mail

Eudora Pro: Level 1



Jun 13

Introduction to Meeting Maker


Jun 28, Jul 10
Microsoft Office

Access 2003: Level 1

Jun 13, 15
Access 2003: Level 2

Jun 5, 7
Access 2003: Level 3

Jun 19, 21
Access 2003: Understanding Database Design

Jun 14

Excel 2003: Level 1

Jun 6, 8, Jul 11, 13
Excel 2003: Level 2

Jun 20, 22
Excel 2003: Level 3

Jun 2, Jul 26, 28
Excel 2003: Formulas and Functions

Jun 26
PowerPoint 2003: Level 1

Jun 27, 29, Jul 17, 19
Word 2003: Level 1 

 Jun 13, 15
Word 2003: Level 2

Jun 7, 9

Word 2003: Merging Letters, Envelopes and Labels

Jun 14

Word 2003: Tabs and Tables



July 7
Oracle Training 

A complete list of Oracle training courses is at www.yale.edu/xtrain. Courses are grouped under Procurement, Human Resources, General Accounting, Financial Planning & Reporting and Other Training. Registered and approved participants are notified of course dates and time.

Procurement

Accuship Online Shipping Solution

Jul 18
Corporate Express: Online Ordering of Office Supplies

Internet Procurement - Temporarily Suspended

Office Supplies: Online Ordering with Corporate Express

Procurement Inquiry (Responsibility Only)

Purchasing Card Training

Travel and Expense Reimbursement (Distributed Authority)

Simple Web Allocation Process (SWAP)

VIP Number Requests and Assignments

Web Invoice Payment (WIP)

Human Resources

C&T, Casual and Student Payroll 

Casual Employee Setup and General Employee Maintenance

View HR Records with Salaries Responsibility (Medical School Employees Only)

General Accounting 

Custom Commitments Responsibility

Effort Reporting and Certification

Journal Entry/Staging Area (JSA)

Labor Distribution (LD)

Receipts Identification Form - Cash Receipts (RIF)

Financial Planning 

Data Warehouse Reporting for HR/LD/Payroll

Data Warehouse Reporting for New Users

Introduction to Brio Query 6

Budgets--Grant and Contract Oracle Financial Analyzer (OFA)

Other Training 

User Access TAC Training 

Safety Training 

Office of Environmental Health and Safety

135 College Street, Room 15 ▪ 5-3550

www.yale.edu/oehs/trainreq.htm
Biosafety Training

June 1, 28
Bloodborne Pathogens Initial Training

June 1, 20
Bloodborne Pathogens Annual Retraining

June 8, 20
Confined Space Training






         Aug. 16, Oct. 18
Laboratory Chemical Safety

June 21
Radiation Safety Orientation

June 6, 22
Respiratory Protection Training

June 8
Safe Use of Biological Safety Cabinets

June 1
Safety Orientation for Non-Laboratory Personnel
    
June 7
Shipping and Transport of Hazardous Biological Agents
June 14
Tuberculosis Awareness Training

June 7
Web Training:

Bloodborne Pathogens for Laboratory Workers http://info.med.yale.edu/bbp/ 

Bloodborne Pathogens for Healthcare Workers http://learn.caim.yale.edu/bbp/clinical/index.html
Hazardous Chemical Waste Management  http://info.med.yale.edu/chemhaz
Laboratory Chemical Safety http:info.med.yale.edu/chemsafe/

Tuberculosis Awareness http://www.yale.edu/oehs/TB/index.htm
Call 7-2133 to schedule the following courses:

· Advanced Biosafety Seminar

· Hazardous Chemical Waste Management

· Noise and Hearing Conservation

· Office Ergonomics

· Radiation Safety Survey/Spill Seminar

Procurement -----------------------------------------------------------------------------------

Year-End Transaction Closing Dates 

Accounts Payable: 

• All clean transactions received in Accounts Payable by June 22, 2006 will be processed by June 30, 2006. These transactions include Employee Reimbursements (ERs), Check Requests (CRs), OK-to-Pay invoices and P.O.-matched invoices. 

• Any email requests received in Accounts Payable by June 23, 2006 to take an invoice off of hold status will be processed by June 30, 2006. Any invoice on hold charged to 1007242 (Hold Account) will be cancelled in FY06 and reinstated in FY07. 

Purchasing Services: 

• Approved purchase requisitions must be received in Purchasing Services by June 12, 2006 to insure placement in FY06. 


Recurring Payments on Leases 
If you have not already done so, please submit hard copies of any new lease agreements or extensions to Accounts Payable, Attn: Monsi Wooten by June 22, 2006. 

It is essential to include the Vendor Name, Monthly Amount, Term of Lease and Validated Charging Instructions for FY06/07. Please note that lease agreements not received in Accounts Payable by June 22nd will not generate a payment on July 1st. 
If you are aware of any staff who handle lease agreements, Accounts Payable would appreciate your passing this message along to the appropriate individuals. Please feel free to contact monsi.wooten@yale.edu with any questions. 


Procurement: Savings through Collaboration

A successful collaboration between Yale Stockrooms and Yale Procurement has the Yale scientific community reaping the rewards of significant savings for lab equipment/supplies and streamlined ordering through Yale’s new eProcurement solution (SciQuest). This effort came about when Stockroom Manager Joe Vellali joined Yale buyers in an intensive Purchasing Skills training program to improve campus-wide sourcing skills and to further the new vision for procurement at Yale. 

“This is an excellent example of how forming strong cross-campus collaborations and consolidating our sourcing requirements can drive competition to secure excellent pricing and service from our suppliers,” states Chris Mihok, director of Purchasing Services (procurement@yale.edu).

When Vellali recently noticed that demand was decreasing for Corning products in the Stockroom, he applied what he learned in the program and thoroughly researched the science community’s needs. Armed with requirements, he enlisted the help of Senior Buyer Fran Consiglio, Purchasing Services. Sharing knowledge and negotiating aggressively together to secure better product selections and greater savings opportunities, Vellali and Consiglio were able to capture an additional 10.5% discount on selected Corning items. In another collaborative initiative, the duo achieved a 30% savings on pipettes. 

Noting his customers’ positive reactions ¬-- “researchers are ‘blown away’ by the savings on a product that they use everyday” -- Joe says, “Even better news is that anything that the Stockroom saves further enables the completion of research at Yale.”

“Collaborating makes a big difference in our negotiating power,” comments Fran Consiglio on the partnership. “We now have better control of the product line and suppliers are more willing to drop the price when they know that we’ re collaborating and not operating as isolated customers.”

Collaborating for better pricing isn’t the only area where the Yale Stockrooms are engaged with Yale Procurement. Throughout this past year, Joe and his staff have worked tirelessly on interfacing the existing stockroom ordering process with the new eProcurement solution, “SciQuest,” which is currently being rolled out to the University by Yale Procurement. Joe reports, “we have cleared a lot of hurdles with the new system and we are moving in a common direction. The end result will be a better ordering process for everyone.“ 

P-Card Procedure Now includes EMS 

The previous Yale Purchasing Card (P-Card) procedure has been revised and it now includes instructions on how to use the P-Card with the Expense Management System (EMS). This updated procedure also contains the current monthly statement and receipt process for the P-Card. Content from the previous Yale Purchasing Cardholder’s Guide has been merged into this new procedure so please refer to the new procedure and destroy the outdated procedure and guide. 

As there are several changes that effect many Yale Purchasing Cardholders and Yale business units, please carefully review Procedure 3214 PR.01 Yale Purchasing Card and Expense Management System. As a quick reference, see a summary of the highlights. Yale Procurement will inform all Yale Purchasing Cardholders regarding the new procedure subsequent to this communication. 

Should you have any questions regarding this procedure, please contact procurement@yale.edu.
 

Administrative Services ------------------------------------------------------------------------------

MAIL TIPS

Green Stickers Require Attention

Does your incoming U.S. mail have green stickers on it? If so, these stickers are to remind you that the item arrived with an insufficient address, which required additional time and manpower to correct and get it to you. Most likely your post office box number was not used. Therefore, your address had to be looked up and the correct information had to be applied to properly direct your mail. 

Read the sticker, paying close attention to the proper address format 
Take a minute to write, email or call your correspondents to correct 
your address 
Pat yourself on the back for a good job! 

Each day thousands of pieces are received at Campus Mail without a post office box number. Your P.O. box is a REAL U.S. Post Office box, not an internal sort. ONLY use your street address when an item is being sent to you bya private carrier such as United Parcel Service or Federal Express

Don't let your mail be delayed. When you find a green sticker on your mail, take a few minutes right away to correct the address. 

Yale Inter-Departmental Envelopes 

What kind of campus mail envelopes are you using? According to figures compiled over the past month, most are using envelopes that could delay receipt of your mail or cause it to be returned to sender.

For the past month we have been counting bundles of empty campus mail envelopes returned to us for redistribution. Of the 2,325 envelopes counted, 112 were white envelopes from the medical area and 5 were red envelopes from the Law School. Of the remaining 2,208 only a disappointing 259 were Yale University Inter-Departmental Mail envelopes that ask for the information Campus Mail needs to accurate and quickly deliver your mail! That's only 11.7 percent correct envelopes. 

We found envelopes that were clear, others were neon yellow or blue, and some even asked for the name and address of the sender. Most envelopes only asked for the name and department of the recipient, omitting the critical campus address. Campus Mail requires name, department and campus address to quickly and accurately sort and distribute your inter-departmental mail.

Please help Campus Mail help you! Use only Official Yale Inter-Departmental Envelopes for campus mail. These cost less when purchased through the Central Stockroom and require the correct delivery information. Ordering is easy! Click here for the stock list and ordering instructions or just fax a Stock Request form to 4-9212: 

ENVELOPE, CAMPUS MAIL manila 10x13 w/tie 
100/bx BX 
Stock #38445 
$10.00 

Please use the correct envelopes!

Telephone Inquiries

Help us serve you better! When you call the Campus Mail office with an inquiry, please have the following information handy: 

• tracking number 
• shipper 
• date sent 
• addressee name 
• address used on item 

The Campus Mail office is open from 7:30 am to 4 pm Monday through Friday 
(764-9310). We will be glad to assist in locating your items during those hours. If you call after those hours, voicemail is always available. Please leave a clear, complete message, including your name and telephone number along with the requested information above. We will gladly research your inquiry and return your call.


ITS: How to Get Around Email Restrictions 

Many email systems, Yale’s included, have strict limits on the size of files that can be attached and sent via email. ITS restricts the size of email messages, including attachments that can be sent or received, to 10 MB. Increasingly, this limit is making it difficult for faculty, staff and students to conduct their work. In response, ITS is doubling the email size limit to 20MB as of May 16. We are researching the potential impact of further increases on email performance and cost in the hopes of expanding the limit even further. 

If you have a need to send larger files, ITS has developed the File Transfer Facility (FTF) to help. The Transfer facility works via Web browsers and email. Files can be made available to people who do not have Yale email addresses. Non-Yale people may also deposit files for retrieval for Yale colleagues. Optionally, these files can be password protected. For practical reasons we limit the size of any individual file to 200 megabytes but you can transfer as many files as you'd like. This site is self-documenting and easy to use. 

NOTE ON SECURITY: Yale FTF is an Approved Secure Electronic Messaging Option (end-to-end encryption) as per HIPAA Policy 5123 PR.1 (Electronic Communication of ePHI. FTF utilizes https, a secure web-based method for data transfer. This encryption ensures that confidential data cannot be intercepted in transit. For extra security, retrieval of the file(s) can be restricted to the intended individual by providing a username/password pair, which the recipient must know in order to retrieve the data. 

To use this tool, go to http://www.yale.edu/its/email/transfer.html

Finance -----------------------------------------------------------------------------------------

Important Tax Information

Student FICA Tax (Social Security & Medicare) Summer Reset 

Effective Period: June 1, 2006 - August 31, 2006

All students, with the exception of International Students and Scholars (i.e. non-resident aliens, in J-1 or F-1 non-immigration status), that are currently classified as Exempt from FICA Tax for the 2006 school year will be reset such that they will be Subject To FICA Tax withholding during the summer period noted above.

Students will be reset back to Exempt from FICA effective September 1, 2006.

 
International Update -------------------------------------------------------------------------
Connect Across Cultures with One-on-One Conversations

One-on-One Conversations is a new International Center program that matches volunteers from both the New Haven and Yale communities with international students, scholars and their spouses/partners at Yale to engage in language and culture exchange. Over 65 English-speaking volunteers are already participating and expanding their understanding of people, the world and cross-cultural communication. The time commitment is one hour a week and possible benefits further include being able to share your country and culture with others, learning or practicing teaching skills and offering friendship across cultures. 

The international community has eagerly responded to this wonderful opportunity to connect across cultures and get to know the U.S. and its people better, and community volunteers are very much in demand. Please help to spread the word and consider volunteering today. To learn more about this program and/or to sign up online, go to http://www.oiss.yale.edu/conversations/ . 

Important Notice to Visa Waiver Program (VWP) Travelers
A number of international visitors come to Yale under the provisions of the Visa Waiver Program.  (Individuals from 25+ countries can use this as an alternative to a B1/B2 tourist visa.) As Yale departments are more likely than OISS to be in contact with these short term visitors, the information below is worth noting.  

Visa Waiver Program travelers with machine readable passports (MRP) issued, renewed or extended between October 26, 2005 and October 25, 2006 must now have a digital photograph printed on the data page or integrated chip containing information from the data page.  MRPs issued, renewed or extended on or after October 26, 2006 must have the integrated chip containing information from the data page of the passport (e-passport).  E-passports contain information (via the integrated chip) that provides data related to the individual’s identity i.e., facial comparison data.  Machine readable passports issued, renewed or extended before October 26, 2005 are not required to have the digital photograph or integrated chip.  Those individuals will not be required to obtain a new passport until their current MRP expires.  

For complete and detail information about the VWP passport requirements and a list of the VWP countries, please go to the following Department of State web site: http://travel.state.gov/visa/temp/without/without_1990.html
Other Administration -------------------------------------------------------------------------

Other Resources: 


ITS Help Desk: call 2-9000; email helpdesk@yale.edu 
ITS-Med Help Desk: call 785-3200; email itsmed.helpdesk@med.yale.edu 
Financial Support Services: email ga.usersupport@yale.edu  

If you’re new to BrioQuery 6 and need training, go directly to X-train to register online at www.yale.edu/xtrain, and then choose Financial Planning and Management category or contact the Learning Center at 2-5660.
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