YOUR AUTO RENTAL MAY COST YOU 

MORE THAN YOU BARGAINED FOR

These days, when Yale’s business travelers rent vehicles and are busy rushing from city to city, they may not give much attention to little details that can have big ramifications.  These mistakes generally end up as frustrating insurance claims that can be costly to your department.

Please remember that frequent vehicle renters and regular drivers of Yale vehicles are required to complete the Driver Safety Awareness Class with Risk Management every 4 years.  Without Driver’s Training, Deductible charges are doubled.

Below are some simple tips and guidelines to reduce the likelihood of being “surprised” by rental company claims, and unanticipated and often unnecessary, costs to your department.

· An auto rental agreement holds your department (Yale) fully responsible for ANY and all damages the entire time your driver is in possession of the vehicle. 

· ANY damages (sometimes even minor scratches) can be claims made by the rental vehicle company against your driver/department/Yale. 

To help prevent this, a complete walk around should be performed, and ANY DEFECTS should be noted on the rental agreement form.

· When returning the vehicle, a complete walk around should again be performed noting on the return rental form “no changes in vehicle condition” or what changes if any, may have occurred. 

· The local Police should investigate any incident, no matter how minor or insignificant it seems, and a report developed.  This will protect Yale and the driver against any unfounded claims. 

· Within 48 hours if not sooner, notify Risk Management by calling 432-0140, and submit an incident report, which can be found at http://www.yale.edu/riskmanagement .

Prompt reporting allows our claims handler to quickly handle the issues before they turn into a substantial claim.

